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It is the goal of Laser Tech UK Limited to provide a range of products, services and 
technical back up that meet the technical and operational needs of its customers and to 
operate these services within cost-effective, quality led systems. 

We are committed to satisfying the needs of our customers and maintain the required level 
of service whilst continually striving to increase effectiveness in line with customer 
expectations. 

We are committed to satisfying statutory, regulatory and other applicable requirements. 

We are committed to the continual improvement of our Quality Management System and 
our overall performance. 

To ensure that these commitments are met, the Company will ensure that all staff are 
provided with the necessary resources and training. 

To achieve these key commitments the Company operates a Quality Management System 
which satisfies the requirement of ISO 9001:2015. 

The Directors have the ultimate responsibility for the effective operation of the Quality 
Management System and ensuring a commitment to its continual improvement. 

 

We shall ensure that this Quality Policy is: 

• communicated, understood and applied within the company 

• available to relevant interested parties, as appropriate 

• the basis for our quality objectives 

 

The Directors will regularly review this Quality Policy and its practical application to ensure 
it remains adequate and current in line with applicable standards and requirements. 

 

 

 

       

                 Carol O’Connor         Hardeep Ubhey 

                 Director          Director  

 

 


